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LOGIN to the Spam Soap Console: http://www.spamsoap.com , click AClIlient Logino

Your credentials are provided in your Welcome Document.

EMAIL DEFENSE A OVERVIEW

After logging in, the first page that loads is the Overview tab, under the main heading of Email

Defense. DiGlpilaky Mt ati sticsodo to get rollup data for al/l
shap -shot of data like total traffic, messages filtered for reasons of spam, virus or attachment,

Disaster Recovery activity, and more. More data is available in the Rep orts tab (see Reports Tab ).
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. 83 Account Management Email Defense

Quarantine | [3@, Policies Setup | &F Reports

Overview Search | users W |fo|- | | g o'y
‘ Overview for Spam Soap Im ‘

Disaster Recovery Current Status Disaster Recovery Activity (Last 24 hours - MDT)
All Domains Spooled Messages: 0 (0KE)
Unspooled Messages: 0 (D KE)

EMAIL DEFENSE A QUARANTINE

Clicking on this tab brings you to a search engine where you can search for quarantined mail based on the

following criteria; sender, recipient, threat, day, direction (inbound and/or outbound if applicable). Use the
help button to get specific information about each function.
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m . ﬁ.-'-\ccount Management Email Defense
Overview Quarantine | [, Polices Setup | {&F Reports

Message Quarantine search | users | for| ool X

Quarantine Search | My Spam

Domain: | SPamsoap. com .

Quarantine Search Search | Help |

r Search Criteria

To: | (optonal) Threat:
full recipient email address (no wikicards) e.g. to@example.com Day: | Friday (07/06/07) v
From: | (Gptona) Direction:

full sender email address (no wildcards) 2.g, fromBexample.com
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EMAIL DEFENSE A POLICIES

Clicking on this tab brings you to your Policy Sets, which control how viruses, spam, content, attachments,

etc. are handled according to your preferences. Take a few minutes to browse through to check the default
settings. Any changes made here will affect the entire domain. New policy sets can be created and groups

of users assigned to these policies with different settings and confi gurations. Use the help button to get
specific information about each section and its use.
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w . ﬁ Account Management Email Defense

Overview Quarantine Message Continuity [ Setup | I&F Reports

™

Policy Configuration search users | for| el %

+4 Default Inbound Save | Cancel | Help |

|Hame Direction New
Default Inbound = Inbound SMTP

Default Outbound =% Outbound SMTP

0 Default policy sets are denoted by bold text.

* The Message Continuity Tab appears only for Customers provisioned with this service, which provides webmail access to
messages queued in Disaster Recovery , for 60 days . Thetabitse If pertains to mail for the logged -in user only.

EMAIL DEFENSE A SETUP

Clicking on this tab brings you to the Setup area where you can add/change inbound and/or outbound

servers, manage Disaster Recovery, view your mx records, change your user creation settings (SMTP
discovery or Explicit), or create notification distribution lists. Use the help button to get specific information
about each section and its use.
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w . €3 Account Management Email Defense

Overview | Quarantine | [6, Polices Setup | {5 Reports

Setup 5earch| users v |fm| | J =y

Inbound Servers | Outbound Servers | Outbound Disclaimer | Disaster Recovery | MX Records | User Creation Settings |
Distribution Lists

Domain: | SPAMS0ap. Com L |
Inbound Servers Setup save| Cancel | Hep |
SMTP Host Address Port Preference Active Delete
mai.spamsoap.com 25 5 ]
| | [2s | o | O

Add Mew Host | Test Connectivity |
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EMAIL DEFENSE A REPORTS
Clicking on this tab brings you to

outbound traffic and bandwidth for the current week. Use the Report and Period drop

various reports or time periods. Use the help button to get specific inform

ACCOUNT MANAGEMENT A USERS
Clicking on Account Manage
accounts. o By default, SM
you dondét see all your wuse
of service), you may need
l'inks imgladeofint, 0 fidel et
get specific information about each section and its use.

the default report: Traffic: Overview. This report shows inbound and/or

-down menus to select
ation about each report.
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